I w POLITICA DE CALIDAD Y MEDIOAMBIENTE

ABOGADOS

En Almeria, o 2 de enero-de 2014

GERENTE

it & owr fowget foo work wnder a swystem of QUALITY and
ENVIRONMENTAL docuwmented and verified regularly, at levely Hrat
make the UNE-EN-ISO 9001: 2008 and. UNE-EN-ISO 14001: 2004 as
o woy of ensiuring tHhat all applicable requirements are met the office
Linhilifi

- We pledge to- meet botiv the requivements of owr clienty as legal and.
regulotory  requivementy and  other requirements to- wivee the
orgomnization subscripes related fo- Uy enwvironmental aspects:

- We are committed to- continumally umprove the effectiveness of the
Quality Management System and Environument focunsed on aciiesing
the most efficlent way the objectives of the office to- meet withv clients
andl respect the environment by preventing pollution.

- We promise to- provide tHie highest quality of owr services v a
stondardized, defined for totol customer satusfacton as o guarantee of

- Provide material and huwman resources necessory to- acihienve tHre
the most profutable uwestment that can aspire company.

Strateqi

- Use the Quality Management ay a tool for contunmownsy umprovement,
to- eliminate the costy of not affecting quality one hand. i customer
Mssotisfaction and partly un the Lloss of competifveness of owr
company.

- We will we gquality management ay o fool for continumons
unprovement to- optumize Hhe uinfernal management of owr company to-
satusfy Hhe needs and expectotions of owr customers

- WL broadeost the culture of guality and. envivronment for all stoff,
making them aware on the umportance of Uy role i eraironmental
swstalnaplity and contributing to- the desired umage withe customers
oand other stakeloloers.

- Make QUALITY in owr company o difference of concept regarding
competulon

- We wll develop tHe wwolvement and awareness of company
personnel anod owr suppliery and portners unv the protection and respect
for Hhe enwtronument:

- Manage the office so- that the negative environmental umpacty and
wse of natural resowrces, especially electricity, water, paper and waste
management are reduceo



